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About Us

Markets & Major Customers

Established: 2012

Capital: $1.3 million

Loca�on: Hanoi and Hochiminh Office (Vietnam), Japanese Subsidiary 

Cer�ficate: ISO 9001:2015 and ISO 27001:2013

Core business: Supplying So�ware outsourcing services and Digital transforma�on solu�ons

Human Resources

Employees: 200+

Engineers and consultants have interna�onal cer�ficates : SAP, Oracle, Microso�, IBM, Infor, 
Salesforce, PMP, ISTQB, etc.

United States Japan

Vietnam

THE MARKET VIETNAM JAPAN UNITED STATES

THE MAJOR
CUSTOMER 



THE LEADING COMPANY IN SOFTWARE OUTSOURCING & DX SOLUTION

WHY CHOOSE US?

VISION

MISSION

IIST strives to become a leading partner in digital 
transformation solutions and software outsourcing services. 
Besides that, we place a high priority on the development of 
technology in two key areas of creating fundamental 
platforms and technologies, and improving operational 
efficiency and customer satisfaction.

As a mission, IIST desires to offer the most total 
cost-effective way to customers and focuses on keeping 
latest technologies to build technical competence and 
domain expertise. Accordingly, we can bring the true 
efficiency to satisfy customer requirements about products 
and services.

Highest commitment to quality and progress

IIST is always committed to fulfilling customer requirements 
by implementing projects on schedule with the best quality. 
Our quality management system allows us to track the 
progress and quality of the project as well as alert issues in 
real time to solve the problem promptly. We also constantly 
offer innovative proposals to improve the quality of our 
services and customer satisfaction.

Experience in providing full package service

IIST applies know-how in management process, business 
domains and technical solutions to propose a packaged 
solution for each customer requirement. We can effectively 
accompany customers in all stages of product development life 
cycle such as business analysis, design, testing, implementation 
and maintenance in order to provide customers with complete 
products.

Compe��ve price

With the advantage of applying a lean and efficient business 
model, we always optimize management costs to offer 
customers the most competitive prices. Our working principle 
is providing the best cost-effective solutions and services.

Not only outsourcing

With more than 12 years of experiences in consulting and 
implementing many big digital transformation solutions such 
as SAP, Salesforce and Infor, we not only develop products 
following customer requirements but also advise customers 
how to optimize their system architecture and work process to 
maximize their potential and benefit.

Our latest technology as well as professional service and 
consultancy is guaranteed to maximize your potential and benefit.



SOFTWARE OUTSOURCING SERVICES

Outsourcing Services

Outsourcing Business Models

So�ware
DEVELOPMENT

So�ware
CUSTOMIZATION

So�ware
MAINTENANCE

So�ware
INTEGRATION

So�ware
MIGRATION

So�ware
TESTING

Full control of Project Management.

Flexible project priori�es.

Scalable team size.

Produc�vity enhancement.

Cost saving.

Requirement CV 
Prepara�on

Contract
Sign-off

Opera�on
Kick-off

Offshore Development Center

Client 
Qualifica�on
& Approval

Full control of Project Management.

Maximum control and coordina�on of
security, �me and efficiency.

Scalable team size.

Produc�vity enhancement.

Recruitment cost reduc�on.

Onsite Development Center

Requirement CV 
Prepara�on

Contract
Sign-off

Opera�on
Kick-off

Client 
Qualifica�on
& Approval

Minimum management efforts.

Project outcomes guarantee.

Maximum employee u�liza�on.

Risk reduc�on.

Cost efficiency (overhead cost reduc�on).

Project based

Requirement Analysis Proposal Client 
Approval

Contract 
Sign-off

Project 
Kick-off



SOFTWARE OUTSOURCING SERVICES

So�ware Development Services

Technology Skills

Web Applica�ons Mobile Applica�ons Cloud Compu�ng

BlockchainIoT

BACK-END FRONT-END MOBILE

CLOUD COMPUTING

AI



CLOUD COMPUTING

R

Deployable in the cloud or on premise, SAP S/4HANA® is a next genera�on enterprise management suite that can drive instant value across 
all lines of business – no ma�er your industry or business size.

SAP S/4HANA Cloud streamlines and automates best prac�ce business processes while delivering con�nuous innova�on without disrup�on

Analytics
Embed advanced analy�cs into your 
solu�ons and gain real-�me insight

Integration
Securely integrate your cloud and 
on-premise applica�ons

Security
Tightly manage and monitor user 
access and security service

IoT
Quickly develop, deploy and 
manage real-�me IoT applica�ons

SAP  Ac�vate MethodologyR

SAP S/4HANA Cloud Edi�on

New
Implementation

System 
Conversion

One simple, modular and agile methodology supporting all 
S/4HANA® transition scenarios.

Full support for initial deployment & continuous 
business innovation.

Harmonized implementation approach for cloud, 
on-premise and hybrid deployments.

Broad coverage of SAP® solutions starting with 
SAP S/4HANA®.

Enablement of co-innovation with customers and is 
accessible for partners. Landscape 

Transformation

Successor of the ASAP and SAP® launch methodology

SAP Best Prac�ces

SAP S/4HANA
on-premise edition

On-premise

Any DB

Legacy
(maintenance un�l 2027/2030)

On-premise and Cloud

SAP’s strategic (Cloud) ERP

SAP HANA

SAP Fiori UX

SAP’s strategic Cloud pla�orm

SAP HANA

SAP Fiori UX

Guided
Configuration

Methodology

ABAP Pla�orm – Transforma�on to SAP S/4HANA and SAP BTP

SAP 
BUSINESS
SUITE

SAP S/4HANA SAP BUSINESS 
TECHNOLOGY 
PLATFORM

SAP NetWeaver ABAP Pla�orm ABAP Environmen

Node.js, JAVA

ECOSYSTEM OF DIGITAL TRANSFORMATION SOLUTIONS



Salesforce is the world’s #1 customer rela�onship management (CRM) pla�orm. We help 
your marke�ng, sales, commerce, service and IT teams work as one from anywhere — so 

you can keep your customers happy everywhere.

Salesforce unites your marke�ng, sales, commerce, service, and IT teams from anywhere with 
Customer 360 — one integrated CRM pla�orm that powers our en�re suite of connected apps. 
With Customer 360, you can focus your employees on what’s important right now: stabilising 

your business, reopening, and ge�ng back to delivering excep�onal customer experiences

What does Salesforce do?

What is Salesforce used for?

A�ract more buyers using personalised marke�ng.      

Win more customers by ge�ng to know their needs and 
concerns

Deliver the amazing shopping experiences your customers 
expect.

Respond faster to customer support issues on any channel

Automate �me-consuming tasks by building custom apps.

Sales

Service

Marke�ng

Commerce

Tableau

MuleSo�

Pla�orm

CDP

Slack

Net Zero

Industries

Partners

What is Salesforce?

ECOSYSTEM OF DIGITAL TRANSFORMATION SOLUTIONS

Customer
Success



ECOSYSTEM OF DIGITAL TRANSFORMATION SOLUTIONS

INFOR SYTELINE ERP

Why Infor Syteline?

Transform your business with ver�cal industrial focus

Expand service revenue

Manage and deliver superior service by 
leveraging real-�me shop floor repor�ng, 
a detailed contact center to track profitable 
service ac�vi�es, efficient scheduling 
and work order management tools.

Reduce opera�onal complexity

Facilitate produc�vity, planning, and 
produc�on to improve quality while 
reducing costs with quality management 
capabili�es, advanced planning and 
scheduling, repe��ve manufacturing tools, 
asset maintenance, and more.

Op�mize the supply chain

Improve visibility across the supply chain 
and reduce costs with robust capabili�es 
that enable be�er sourcing and 
procurement, inventory management, 
and shipping and receiving, and maximize 
collabora�on with vendors through 
a secured supplier portal.

Offer a unique product and experience

Design, sell, and manage unique products 
with order management, customer 
rela�onship management (CRM), project 
and resource management, markup 
visibility, and electronic collabora�on tools.

Create a backbone for digital 
transforma�on

Manufacturing

Electronic 
Technology

Textile & Garment Food & Beverage Hospitality

Automotive Chemical & 
Pharmaceutical

Distribution

Leverage superior integra�on, extensibility, 
collabora�on, analy�cs, and mobile 
capabili�es to drive digital transforma�on 
and compete in the Industry 4.0 era.



ECOSYSTEM OF DIGITAL TRANSFORMATION SOLUTIONS

Warehouse 
Management

Transporta�on 
Management

3PL BillingLabor
Management

Warehouse 
Director

Infor WMS is an advanced warehouse management system combining 
core warehouse func�onality with labor management, task management, 
wave management, and 3PL management on one highly configurable, 
scalable database. The contemporary user interface, combined with an 
open API framework, enables advanced features such as Web RF, 3D visual 
warehousing, and voice processing, allowing you to manage mul�ple 
channels (B2B/B2C) from a single warehouse.
With the most current release, Infor WMS is available for deployment 
on-premise and as a mul�-tenant cloud solu�on – tapping into the trend 
for increasingly digital supply chains and omni-channel experiences.

Infor WMS (Warehouse Management System)

Highlights and Core Features

Suppor�ng all the most advanced technology and modern equipment

Voice 
Enablement

Advance 
Security 
Protocols

In Context 
Business 
Intelligence

Mobile 
DevicesKPI’s

Easy 
Deployment 
Tools

EDI/ 
Interfaces

Small Parcel
Shipping

Ki�ng Work 
Orders

Best of Breed 
Heritage

Warehouse 
Management

Cross Docking

Wave 
Management

Ra�ng and 
Rou�ng

Load 
Op�miza�on

3PL Billing

Labor 
Management

Labor 
Planning

Task 
Management

Not a normal warehouse management solu�on



INDOCHINA INTEGRATED SOLUTION AND TECHNOLOGY JOINT STOCK COMPANY
(IIST Joint Stock Co.)

CONTACT US

Hanoi Head Office

Hochiminh Branch Office

Japanese Subsidiary

11F , Viwaseen Tower, 48 To Huu Street, Nam Tu Liem District, Hanoi City, Vietnam

A Space Office Building, No 1B, Street 30, An Khanh Ward, Thu Duc City, Ho Chi Minh City, Vietnam

21F, Shin-Marunouchi Center Building, 1-6-2 Marunouchi, Chiyoda-ku, Tokyo 100-0005, Japan

(+84) 24-3358-5888

 (+84) 28-7305-5986

(+81) 3-6634-7918

info@iist.com.vn https://iist.com.vn


